
New

International Arrival

Students Movement Process Post MCO 

14-day mandatory quarantine & hotel arranged
by Malaysian government (if available)

14-day mandatory self-paid offsite quarantine

After 14-day quarantine / Unexpected show at hostel entrance

Complete International Arrival Online Form before arrival in Malaysia 
(https://bit.ly/thm-intl-arrival)

Reservation & Booking dept to send message to new students to:

• Inform students must observe mandatory 14-day self-quarantine
arranged by Malaysian government OR self-paid offsite (link to
International Arrival Online Form provided) and,

• Inform students must present proof of self-quarantine and complete
Health Declaration Form online form before entering hostel

Student has self-arranged 
quarantine accommodation

Student has not made plans for 
quarantine accommodation

Recommendation from THM to 
arrange accommodation at 

partner hotel – Sunway Hotel* 
offered via the form

Details of accommodation (incl. 
address & dates) obtained via 

the form

Accept recommendation Reject recommendation / Undecided

Auto-notified to fill International 
Arrival form again once 

accommodation plans are finalised

Reservation Dept to 
e-mail student to make
booking arrangements

Student to present proof of 14-day 
self-quarantine at accommodation 
& completion of MOHE-required 

health tests upon arrival at hostel.

Adequate 
proof

Inadequate
proof

Reject entry into hostel & student advised to observe 14-day self-quarantine 
OR present official medical memo with health clearance, and inform 

International Office (IO)

Online formOnline form

Online form Online form

Online form Online form

Online form

Situation 1 Situation 2

THM to notify International Office (IO) of students’ 
quarantine accommodation plans

*Sunway Hotel room rates
(as at 17 July 2020):

• Room only (w/out meals) –
RM160/pax/room

• Room with 3 meals a day –
RM160/pax/room if total bookings
from THM > 20 rooms/month

• Room with 3 meals a day –
RM260/pax/room if total bookings
from THM < less than 20
rooms/month

Last updated: 29 September 2020

Follow µLocal AUUiYal¶ 
process in Page 2

Housemasters to send message to returning students to:

• Welcome students back to Hostel with free room cleaning provided
• Inform students must observe mandatory 14-day self-quarantine

arranged by Malaysian government OR self-paid offsite (link to
International Arrival Online Form provided) and,

• Inform students must present proof of self-quarantine and complete
Health Declaration Form online form before entering hostel

Returning

Before arrival

After arrival

https://bit.ly/thm-intl-arrival


• To follow temperature screening process
• Housemaster to activate access card

Complete Health Declaration Form no sooner than 24 hours before arrival to 
Hostel (https://bit.ly/returnthm)

Approve Reject

Security / Safety dept to explain reasons for 
rejection and advise students on the next course 

of action
List of reasons for rejection :
• Red Zone/TEMCO/EMCO at current address
• In contact with COVID-19 positive patient(s)
• Has COVID-19 symptoms (Fever, Sore Throat, Shortness

of Breath, Running Nose, Cough, Chest Pain & 
Headache) in the last 14 days

Security / Safety Dept to check Health Declaration Form submitted online

Arriving from 
Low Risk states

From µInWeUnaWional 
AUUiYal¶ process in 

Page 1

New

Local Arrival

Students Movement Process Post MCO 

Reservation & Booking team to include the following in the On-
boarding E-mail to new students:

• Inform students they must complete Health Declaration Form online
at least 24 hours before returning to hostel

• Inform that students from High Risk states must complete a 14-day
Daily Health Report from the day they arrive to Hostel, as well as
follow any instruction from Ministry of Health ( MOH)

Last updated: 29 September 2020

Housemasters to send message to returning students to:

• Welcome students back to Hostel with free room cleaning provided
• Inform students they must complete Health Declaration Form online

no sooner than 24 hours before returning to hostel
• Inform that students from High Risk states must complete a 14-day

Daily Health Report from the day they arrive to Hostel, as well as
follow any instruction from Ministry of Health ( MOH)

Returning

MySejahtera
µHigh RiVk¶ Status

THM Security Guard to snap photo of 
MySejahtera status & upload to THM 

shared folder within 24 hours

Deny entry

Allow entry

Before arrival

After arrival

MySejahtera
µLoZ RiVk¶ Status

Arriving from 
High Risk states**

**High Risk States refers to locations 
with active C-19 clusters

Operation dept to 
• Relocate student

back to original 
unit after 14 days 

Student Relations dept to:
• Monitor THM shared folder daily to identify students

who need to fill up the Daily Health Report
• Send message to student with link to Daily Health

Report online form (https://bit.ly/thmdailyhealth) &
monitor progress

With COVID-19 symptoms

No COVID-19 symptoms

Notify student to immediately seek medical attention

Student to present medical memo/receipt to enter hostel

With memo/receipt Without memo/receipt

Allow entry Deny entry

• Assign “Self quarantine” rooms for 14
days with no movement

• Offer food arrangement with students
( 3 times daily )

With Home 
Surveillance Order 

( HSO )

Without Home 
Surveillance Order

( HSO )

Upon arrival of student, THM security guard to:
• Ensure Health Declaration Form has been submitted
• Ensure student scans MySejahtera QR code
• Verify MySejahtera status ( High/Low )

SR dept to request for C19 test result

SR dept to 
• Release student from

monitoring

NegativePositive

Report to Crisis 
Management Team

Allow entry

Operation dept to :
• Assign separate apt/ rooms away from

existing students

https://bit.ly/returnthm
https://bit.ly/thmdailyhealth


Temperature scan at 
UR entrance

No fever With fever

Has NOT
seen a doctor

Take doǁn students͛ particulars Θ 
advise student to visit a 

clinic/hospital immediately 

Ask student to present 
medical receipt and/or 

memo ʹ
Dated less than 48hr ago

Has seen 
a doctor

Allow to enter hostel
Check condition after
48 hours since date of 

medical receipt/memo

Offer relocation to single 
room to 

patients living in twin-
sharing room 

or advise patient to return 
home 

(if living in Klang Valley) to 
recuperate

Security to disinfect 
all belonging, shoes 

and hand

No  feverClose case
With fever

Temperature Screening Process



Supporting Links

1. International Arrival Form (online): https://bit.ly/thm-intl-arrival

2. Health Declaration Form (online): https://bit.ly/returnthm

3. Daily Health Check-In Form (online): https://bit.ly/thmdailyhealth
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