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ACCEPTANCE OF OFFER

In this Section, it explains on the following: 
A. How to accept the Offer?
B. How to defer this Offer?
C. How to decline this Offer?
D. How to fulfill your Conditional Offer?
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ACCEPTANCE OF OFFER

Congratulations on receiving an offer for admission to 
Taylor’s. We are delighted that you are considering 

Taylor’s for your higher education.

This Offer Guide explains all the essential aspects of the 
offer. It guides you with step-by-step instructions and 
timelines, ultimately aiming to ease one of the most 

significant decisions of your life.
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A. How to accept the Offer

Note:
1. Read the Policy, Terms and Conditions provided in this 

Offer Guide.
2. Refer to the email we sent upon Acceptance for details to 

make  full semester payment. 

Step 1: Accept the Offer 1 Step 2: Make Payment 2

If you wish to delay the start of your programme, you will need 
to decline this offer and reapply as new student with a new 
intake. You will be issued with a new Offer Letter.
If you have previously accepted the offer, and wish to defer your 
studies, kindly complete the Application for Change of Intake/ 
Deferment of Semester form available in Campus Central portal 
and email to campuscentral@taylors.edu.my.

B. How to defer this Offer?

If you decide not to accept the offer, please visit the Offer 
Decision page          on Taylor's Online Programme and 
Application System (TOPAS) 
(https://topas.taylors.edu.my/#login) and click on "I Decline". 
Alternatively, if you prefer to convey your decision through a 
different method, you can express it to your education 
counsellor.

C. How to decline this Offer?

D. How to fulfill your Conditional Offer?
Conditional Offer refers to an offer made to an applicant 
based on the following criteria:
a. applicant enrolling for a programme based on trial or 

forecast result(s); or
b. applicant that has yet to meet Taylor’s Student Intake 

Standards, subject to the following conditions: 
i) Student must meet the given condition(s) upon the 

intake commencement. 
ii) Student must meet the given condition(s) within a 

stipulated period after intake commencement.

IMPORTANT:
If you have been offered with Conditional Offer, please refer to the 
condition(s) stated in your Letter of Conditional Offer. You MUST 
fulfill all condition(s) within the stipulated timeline, failing which, 
your enrolment of studies shall be void.
Taylor’s will notify you to submit a copy of your official result(s) to 
Campus Central within the first two (2) weeks of the result releasing 
date and prior to end of semester one, if you applied using 
provisional or online results upon admission. Should your official 
results did not meet the stipulated entry requirement, or failure to 
submit the official result, you will be excluded from the programme. 
Official result(s) refers to “Statement of Results” / “Official 
Transcript” / “Official Certificate” (this list is non-exhaustive).

AC
CE

PT
AN

CE
 O

F 
O

FF
ER

5

mailto:campuscentral@taylors.edu.my
https://topas.taylors.edu.my/#login


02
ENROLMENT AND ADMISSIONS 

RELATED INFORMATION
In this Section, it explains on the following: 
A. Policy, Terms and Conditions with related to enrolment 

and admissions as well as fees. 
B. Additional Information/Requirement(s) for Programmes 

regulated by Professional Bodies or Statutory Bodies in 
Malaysia

C. For Credit Transfer Students
D. Progression Related Information
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ENROLMENT AND ADMISSIONS RELATED INFORMATION

A. Policy, Terms and Conditions
These terms and conditions will form an essential part of any 
contract between Taylor’s and student who received an Offer 

Letter.

Enrolment and Admissions

Fees
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Enrolment and Admissions

1. Offer will only be made when application documents are complete and sighted original by Taylor’s OR 
certified true copy by a recognized authority, e.g. original issuing bodies, Commissioner of Oaths, 
registered Taylor’s representative/agent.

2. Students are advised to consider their subjects/modules carefully based on their preferred pathway.

3. Once a student has embarked on a programme, changes of subject/module may be permitted in 
exceptional circumstances and where class size permits by the closing date of the subjects/modules 
enrolment for the semester, is at the discretion of the Head of School or Programme Director.

4. The award of scholarships, bursaries, grants, waivers or financial assistance is subject to the absolute 
discretion of Taylor’s and/or the relevant Transferee University.

5. In order to be eligible for registration with any professional body, you must meet the current 
requirements of the relevant body which may be subject to change without prior notice. 

6. Registration for any external examinations and all submission of payment due to external examining 
bodies, are the sole responsibility of students.
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1. Fees payable for the academic year are set out in the Fee Schedule. Fees will be reviewed annually. For the 
avoidance of doubt, Taylor’s reserves the right to revise the fee payable for any given semester.

2. Fees payable for a semester is indicative based on a standard study load. The exact tuition fee will depend on the 
number of subjects/modules and credit load student enrolls in. 

3. Student under all programmes are required to make full payment of semester / term fees upon enrolment or by the 
commencement date of the semester / term (new and returning students). Payment is based on the number of 
module(s) registered.

4. After payment due date, Taylor’s has the right, but not bound to, take any necessary actions against students with 
outstanding fees such as barring from classes and/or facilities as Taylor’s deem fit. Taylor’s further reserves the right 
to withhold the release of all examination results, certificates and records of the student until the full settlement of 
fees and other outstanding payment are made.

5. A penalty of RM100 per week will be imposed on any outstanding fees incurred after the payment due date. 

6. Student who still has an outstanding fee on the third day of Week 5 will be issued with Notice of Termination and 
shall be terminated on the fifth day of Week 7 with the issuance of Termination Letter from the programme at 
Taylor’s.

7. Student (under installment & financial loan) who still has an outstanding fee on the first day of Week 9 will be issued 
with Notice of Termination and shall be terminated on the fifth day of Week 11 with the issuance of Termination 
Letter from the programme at Taylor’s.EN
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8. Fees paid are not refundable except in the circumstance set out in sub-paragraphs (b), (c), (d) and (e) below and 
PROVIDED that a request in writing for such refund is received by Taylor’s. Any refund of fees or part thereof is subject 
to the following:
a) The Enrolment Fee, Module Registration Fee, Registration Fee, International Student Charge, International Student Enrolment Fee 

and Registration and Licensing Fee are not refundable under any circumstances.

b) Subject to sub-paragraph (a) above, if a student withdraws from the programme before the commencement of the semester, all 
fees paid may be refundable. An administration fee of RM500 will be charged. 

c) Subject to sub-paragraph (a) above, if a student withdraws from the programme within the first two weeks of the semester, an 
amount not exceeding 70% of all fees paid may be refundable. An administration fee of RM500 will be charged. For the avoidance 
of doubt, all fees shall not be refundable from Week 3 of the semester onwards except as provided in sub-paragraphs (d) and (e) 
below.

d) Subject to sub-paragraph (a) above, if a student is conditionally accepted into the programme based on forecast results but due to 
non-fulfilment of entry requirements upon official announcement of examination results, the student shall be terminated from the 
programme by Taylor’s. The student is eligible for a pro-rated refund of all fees paid. (The pro-rated refund is calculated based on 
the number of weeks elapsing from semester commencement due date to the official notification date and proportionate to the 
total number of weeks of the relevant semester).

e) Subject to sub-paragraph (a) above, if student has not attempted the assessment of bridging module, decides to withdraw an 
administrative fee is charged for the withdrawal and the post graduate pre-requisite fee will be refunded.

f) Subject to sub-paragraph (a) above, if student has not attempted the assessment of bridging module under the current programme 
enrolled. Post graduate pre-requisite fee paid is transferable to new intake (for deferment of intake) or new programme (for inter 
programme transfer).

g) Subject to sub-paragraph (a) above, post graduate pre-requisite fee paid is forfeited/ NOT transferable to new intake (for deferment 
of intake) or new programme (for inter programme transfer) if student has attempted the assessment of bridging module.EN
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9. In the event that a student is being expelled, suspended or terminated due to any sort of misconduct or non-
attainment of academic requirement, there shall be no refund of fees paid, except for deposit (if any, less any fines 
due).

10. Taylor’s will issue any applicable refund under the name of student/parent/guardian as provided in the Application 
Form, unless otherwise advised by the student.

11. All refund shall be free of interest and Taylor’s reserves the right to set-off the refundable amount against any 
outstanding fees or payments due and owing to Taylor’s.

12. All deposits paid shall under no circumstances be treated as payment of fees or any other payments required to be 
paid and may not be used to set-off any amount due and payable to Taylor’s. All refund under the conditions hereof 
must be claimed within one (1) year from the date the student ceases to be a student of Taylor’s, failing which student 
is deemed to duly authorise Taylor’s to transfer the said amount into the University or College Improvement Fund. 
Students shall have no claim in respect of such amount thereafter. Taylors shall be entitled to utilise such Fund as 
Taylor’s deem fit.

13. Administrative fee is waived for refund of deposits and overpayment.
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14. For inter-programme transfer within Taylor’s (including across institutions), student must settle outstanding fees (if 
any) at the current programme before applying for transfer to the new programme (within / inter institution). An 
administration charge of RM200 will be imposed. This administration charge will be waived for the first inter-
programme transfer by new students before the commencement of the first programme (excluding inter-institutional 
transfer). The amount of fees transferrable to the new programme is subject to the following:
a) The Enrolment Fee, International Student Enrolment Fee and International Student Charge will be retained at the current 

programme and waived by the new programme.
b) Subject to sub-paragraph (a) above, if an inter-programme transfer is carried out within the first month of the semester all 

fees paid are transferrable to the new programme for the first transfer. For the second transfer, only 50% of the Tuition Fee 
and Resource Fee due and paid will be transferable to the new programme. For subsequent transfer, no amount is 
transferable. In the event of any surplus, such surplus amount shall not be refundable but may be used to set-off fees for 
the subsequent semester.

c) Subject to sub-paragraph (a) above, if an inter-programme transfer is carried out after the first month of the semester but 
before the mid-semester, only 50% of the Tuition Fee and Resource Fee due and paid will be transferable to the new 
programme for the first transfer. For the second transfer, only 25% of the Tuition Fee and Resource Fee due and paid will 
be transferable to the new programme. For subsequent transfer, no amount is transferable.

d) Subject to sub-paragraph (a) above, if an inter-programme transfer is carried out after the mid-semester, no amount is 
transferable.
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15. Students who have completed a programme and progressing to another programme (e.g: Pre-U, Foundation or 
Diploma to Degree) will need to pay the full Enrolment Fee again.  International students will be charged only the 
same amount as local student Enrolment Fee, however International students are required to pay the full 
International Student Enrolment Fee during enrolment and the fee adjustment will be reflected in the fee statement 
after two (2) working days. The excess payment after the adjustment will automatically be used to offset other fees 
due.

16. All references to “student” or “students”, wherever relevant or applicable, shall include any parent or legal guardian 
of the student in the case the student has not attained the age of majority at the time of admission.
If the student is under the sponsorship of any sponsoring agency, an official copy of sponsorship award letter must be 
submitted to Taylor's together with the application form, or immediately upon confirmation of the sponsorship.  This 
letter must indicate in detail the type of fees and/or value which will be sponsored by the sponsoring agency.  Any 
amount which is not covered by the government sponsoring agency, shall be on the account of the student 
personally, and shall be due and payable in accordance to the standard fee payment terms and conditions.
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ENROLMENT AND ADMISSIONS RELATED INFORMATION

B. Additional Information / 
Requirement(s) for Programmes 

regulated by Professional Bodies or 
Statutory Bodies in Malaysia
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A. Malaysian Students
The Ministry of Higher Education (MOHE) with the Malaysian Medical Council has set the minimum academic qualifications for entry into the MBBS 
programme. These entry requirements do not specify qualifications in Bahasa Malaysia. 
While entry into the MBBS programme is possible without a pass in Bahasa Malaysia, such candidates will have to fulfill the MPU requirements of passing 
Bahasa Kebangsaan A to graduate. This is a MOHE requirement. 
All candidates must at least have a pass in SPM Bahasa Malaysia to register provisionally with the Malaysian Medical Council. These are the current 
regulations. 
All Malaysian students are nevertheless advised to obtain a credit in SPM Bahasa Malaysia to avoid any delays in registration upon graduation.

B. International Students
Currently, house officer (Internship) positions in Malaysia are not available to international students, even if they graduate with a medical degree from a 
Malaysian University. International students who wish to enroll in the MBBS programme are advised to make their own alternate plans for housemanship 
following graduation. 
All Indian students intending to return to India for housemanship must be aware about the need to have the passed NEET examinations. The National 
Medical commission of India (NMC) also requires all Indian students to complete their housemanship in the country of study and be registered with the 
respective Medical Councils of those countries before seeking registration with the NMC. This is currently not possible in Malaysia. 
All Indian students who do not intend to seek registration or work in India maybe accepted without the NEET requirements but must undertake to sign a 
declaration to that effect witnessed by a lawyer or commissioner of oaths. This is a Malaysian Medical Council requirement. 

C. Permanent Residents of Malaysia / Spouses of Malaysian Citizens
Permanent residents of Malaysia and spouses of Malaysian citizens who obtain their medical degree from a Malaysian University may be considered for 
houseman positions in Malaysia. However, placement is not guaranteed and the process of placement may take a different path and a longer duration 
than for Malaysians. These graduates are also subject to the Bahasa Malaysia requirements applicable to Malaysians.
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B. Additional Information / Requirement(s) for Programmes regulated by Professional Bodies or 
Statutory Bodies in Malaysia
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A. Students who intend to transfer to UK partner Universities for the articulation pathways are subject to entry requirements 
prescribed by the relevant UK University and the UK Border Agency, which are subject to change at the sole prerogative of these 
authorities. 

B. Students who intend to pursue the Certificate of Legal Practice (CLP) Examinations will be subject to the CLP entry requirements 
imposed by the Malaysian Legal Profession Qualifying Board (LPQB) which are available on the LPQB official website, which are 
subject to change at the sole prerogative of the LPQB. 

C. Students who intend to pursue the Bar Professional Training Course (BPTC) are subject to the entry requirements prescribed by 
the relevant authority and subject to change by the relevant authority. 

D. Students who intend to practice law in Malaysia will be subject to the requirements imposed by Bar Council Malaysia which are 
available on the Bar Council’s official website, which are subject to change. 

The University gives no warranty and accepts no responsibility or liability if the entry requirements of the relevant authorities as 
above are amended, changed and/or varied howsoever. 
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B. Additional Information / Requirement(s) for Programmes regulated by Professional Bodies or 
Statutory Bodies in Malaysia

16

A. As prescribed by MQA, student who joins the academic programme at Bachelor’s Degree (MQF Level 6) with Diploma Vokasional 
Malaysia (DVM), Diploma Kemahiran Malaysia (DKM) or Diploma Lanjutan Kemahiran Malaysia (DLKM) qualification needs to sit 
for a bridging module and pass. For Bachelor of International Hospitality Management (Honours), any student from those 
qualifications will be required to sit and pass the bridging module HOS41604-Hospitality Technical Case Studies at the 
commencement of their studies and will be required to follow the study plan provided accordingly.

Bachelor of Laws

Bachelor of International Hospitality Management (Honours)



A. Graduates of this programme will not be serving as teachers in the public school.

EN
RO

LM
EN

T 
AN

D 
AD

M
IS

SI
O

N
S 

RE
LA

TE
D 

IN
FO

RM
AT

IO
N

B. Additional Information / Requirement(s) for Programmes regulated by Professional Bodies or 
Statutory Bodies in Malaysia

A. Students without experience in Computing, will have to complete and pass a Bridging module; ITS70102 Fundamentals of IT 
before undertaking the core modules of the programme.

A. Students without a Bachelor of Laws degree or Bachelor of Syariah Degree are required to take and pass the Bridging Module - 
LAW71304 Legal Methods and Introduction to Malaysian Legal System before undertaking the core modules for the 
programme. 17

A. As prescribed by  MQA, for  Bachelor of Software Engineering (Honours) and Bachelor of Computer Science (Honours) 
programmes, students without a credit in Additional Mathematics at SPM level OR without Mathematics at a higher level (Pre-
U, STPM, A-Level, Foundation and Diploma) but have obtained a credit in Mathematics and a credit in one of the subjects in 
Science/ Technology/Engineering at SPM level is required to sit and pass a Bridging Module; MTH61004  Additional 
Mathematics for Computing as a pre-requisite to the ITS66204 Discrete Structures module conducted by the School of 
Computer Science and Engineering at the commencement  of their studies.   

Bachelor of Software Engineering (Honours) 
Bachelor of Computer Science (Honours)

Bachelor of Education (Honours)

Master of Applied Computing

Master of Laws in Healthcare and Medical Law



ENROLMENT AND ADMISSIONS RELATED INFORMATION

C. For Credit Transfer Students
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C. For Credit Transfer Students

If you are entitled for Module Exemption and/or Credit Transfer with “Elective” module(s) listed in your 
semester 1 study plan, please email your chosen elective module(s) to TLSC.Timetabling@taylors.edu.my.

This step is extremely important in order to ensure your chosen elective module(s) is made available in your 
timetable. 

Elective modules information are made available in the Flexible Education Guide in Campus Central Portal. 
Do take note that you can only access to the guide after you have accepted our offer.
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ENROLMENT AND ADMISSIONS RELATED INFORMATION

D. Progression Related 
Information
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The completion of Pre-U Studies / Foundation / Diploma Programmes at Taylor’s does not give the student 
automatic admission to a university, whether related to Taylor’s or otherwise. Admission into University is 
determined by the student’s academic performance and fulfilment of the University’s entry requirements. 

The admission of a student into a University may be subjected to successful completion of studies at Taylor’s and 
the fulfilment of the terms, conditions and the entry requirements stipulated by the University. Admission into 
the University is not guaranteed, and Taylor’s makes NO WARRANTY to express or implied that on completion of 
the relevant programme(s) at Taylor’s, a student shall be admitted or is otherwise admissible by a University. It is 
the student’s responsibility to fulfill the requirements of the immigration or other relevant authorities of the 
country that the student wishes to enroll in.

D. Progression Related Information
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03
FOR INTERNATIONAL STUDENTS 

In this Section, it explains on the following: 
A. Electronic Visa Approval Letter (eVAL)
B. Single Entry Visa (SEV)
C. Visa Application Related FAQs for Existing 

International Students
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FOR INTERNATIONAL STUDENTS 
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A. Electronic Visa Approval Letter 
(eVAL)



A. Electronic Visa Approval Letter (eVAL)
• After receiving the complete required documentation and payment, Taylor’s International Office will submit the 

eVAL application on your behalf. 

• The application will be submitted to the Immigration Department of Malaysia via EMGS at least 8 weeks prior to 
the commencement of programme. The status of your eVAL can be checked at 
https://educationmalaysia.gov.my/emgs/application/searchForm/.

• Upon the approval of your eVAL from EMGS, you or your appointed agent will receive an email from Taylor’s 
International Office which will contain important information, and will serve as your guideline upon your arrival. 
Please do not book your flight to Malaysia prior to receiving your eVAL.  

• You must hold a valid STUDENT PASS issued by the Immigration Department of Malaysia in order to commence 
your study in Malaysia.

• Please note that Taylor’s will only provide the Visa Application services to students and will not include the 
Dependent Pass application (and/or other type(s) of pass application) for students’ family members.
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FOR INTERNATIONAL STUDENTS 

B. Single Entry Visa (SEV)
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B. Single Entry Visa (SEV)
• If you are from a country requiring a Single Entry Visa (SEV) before entering Malysia, you will need to take the eVAL, your passport and 

other required documents to the Malaysian Embassy/Consulate as indicated on the eVAL to obtain a SEV. 

• Your eVAL is usually valid for six (6) months from the date of issuance and hence you must arrive in Malaysia latest by one (1) month prior 
to your eVAL expiry. If you are entering Malaysia nearer to the eVAL expiry date, please check with us if there is intake that suits you.

• You may refer to VISA WITH REFERENCE (VDR) Section in https://www.imi.gov.my/index.php/en/main-services/pass/student-pass, if your 
Nationality is listed below, you are required to get an SEV prior to entering Malaysia as a Taylor’s student.
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STUDENTS FROM THE FOLLOWING VISA REQUIRED NATIONAL MUST OBTAIN VISA WITH REFERENCE (VDR) FROM MALAYSIA 
REPRESENTATIVE OFFICE OVERSEA BEFORE ENTERING MALAYSIA. STUDENTS MUST ALSO PROVIDE VISA APPROVAL LETTER' (VAL) AT 

THE POINT OF ENTRY
Algeria 
Argentina 
Austria 
Bahrain 
Bangladesh 
Belgium 
Bosnia Herzegovina 
Brazil 
Cambodia 
Cameroon 
Chile 
China 
Croatia 
Cuba 
Czech Republic 
Egypt 

Finland 
France 
Germany 
Ghana 
Guinea Republic 
Hong Kong (C.I / D.I) 
Hong Kong (SAR / BNO) 
Hungary 
India 
Indonesia 
Iran 
Iraq 
Ireland 
Italy 
Japan 
Jordan

Kazakhstan 
Kosovo 
Kuwait 
Lao PDR 
Lebanon 
Liechtenstein 
Malta 
Mexico 
Morocco 
Mozambique 
Myanmar 
Nepal 
Netherland 
Nigeria 
North Korea 
Oman

Pakistan 
Philippines 
Poland
Qatar 
Romania 
Russia
Rwanda 
Samoa 
Saudi Arabia 
Senegal
Serbia Montenegro
South Africa
South Korea
Spain 
Sri Lanka 
St Marino

Sweden
Syria
Taiwan 
Thailand
Turkey
Turkmenistan
Ukraine 
United Arab Emirates 
United Nations 
United States 
Uzbekistan
Venezuela 
Viet Nam 
Western Samoa 
Yemen

26

https://www.imi.gov.my/index.php/en/main-services/pass/student-pass


FOR INTERNATIONAL STUDENTS 
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C. Visa Application Related FAQs for Existing 
International Students



Q1: How do I know if I need to apply for a new Student Pass / Visa? 
A: If you are progressing from Intensive English Programme to the same main programme as stated in the LOO, you may use 

your existing Student Pass to continue your studies.
A: If you are progressing into a new main programme than the one stated in the LOO, you are then required to apply for a new 

Student Pass for the new programme.
A: If you are transferring from one programme into another programme, then you are required to apply for a new Student Pass 

for the new programme. 
IMPORTANT NOTE: You are only allowed to change programme ONCE while you are studying in Taylor’s.

Q2: Why do I have to apply for new Student Pass / Visa?
A: Students must hold the correct Student Pass that matches the programme applied for to study legally in Malaysia. Therefore, 

it is mandatory for you to apply for a new Student Pass every time you change your programme. You are required to cancel 
your existing Student Pass and re-apply for a new Student Pass.

Q3: How do I cancel my existing Student Pass? 
A: Submit the following documents to IO Consultancy Counter (IOCC) at Campus Central (Block A Level 2) for processing.  

• Original Passport.
• 1 x photocopy of flight ticket/confirmed itinerary (in English version) back to home country (dated 5 weeks after passport 

submission date to IOCC) and receipt of the flight ticket.
• Cancellation fee of RM53 (in cash).
• Kindly ensure that your existing student pass has a minimum validity of 2 months, if it is less than 2 months, please inform 

IOCC immediately and seek advice. 
IMPORTANT NOTE: Only proceed for Cancellation process AFTER you’ve gotten approval to change programme (progressing 
into a new programme OR transferring from one programme into another programme).
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C. Visa Application Related FAQs for Existing International Students 
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C. Visa Application Related FAQs for Existing International Students 
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Q4: When should I submit the above documents (in Q3) to IO Consultancy Counter (IOCC) for cancellation? 
A: 5 weeks prior to your flight ticket date. However, if your existing Student Pass only has a validity of 2 months at the point of 

registration, please inform IOCC immediately and seek advice. 

Q5: Can I remain in Malaysia while waiting for my new Student Pass / Visa to be approved? 
A: Yes, if you meet the following condition AND your existing student pass has a validity of at least 2 months: 

• If your immediate family is currently residing in Malaysia by holding other valid visas or passes.
 IMPORTANT NOTE: Refer to Q6 and Q7 below ONLY if you meet the above condition in Q5 and would like to remain in 

Malaysia. If you do not meet the above condition, please skip to Q6 and Q7 below.

Q6: What is the Student Pass application procedure if I’m to remain in Malaysia during this process? 
A: You must cancel your existing Student Pass and IO will assist to apply for a Special Pass (SP) to allow you to legally remain in 

Malaysia.  Please check with IO Consultancy Counter (IOCC) for the SP application procedure.  The total fees to be paid 
amounts to RM412 [i.e. RM359 for 2 SPs + RM53 for Cancellation (as per Q3 above)].
IMPORTANT NOTE: Approval for Special Pass (SP) is strictly up to the discretion of Immigration of Malaysia.

Q7: What happens if my new Visa is not approved before my last SP expires? 
A: You will have to return to your home country before your SP expires and wait for the new visa application to be approved, as 

well as a confirmation email to be sent by IO once your eVAL is available for download from “EMGS’s STARS System”. If you are 
unable to enter Malaysia by Week 2 of the intake date, you will have to defer to the next available intake.

Q4
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Q7
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C. Visa Application Related FAQs for Existing International Students 
Q9: What is the deadline for submission of the eVAL application documents? 
A: i) Direct/New Application: 2 months before intake commencement date. 
         ii) If you are holding a valid Student Pass: 6 weeks before intake commencement date.

Q10: How long does it take to process my new eVAL? 
A: Once IO received the complete set of application documents submitted by you, IO will process and liaise with Education 

Malaysia Global Services (EMGS) on your eVAL application. The entire eVAL Application takes around 8 to 10 working weeks. 
 You may check your eVAL Application Status from time to time through EMGS’s Website: 

https://educationmalaysia.gov.my/index.php/emgs/application/searchForm/. If any additional document(s) is required by 
EMGS during the eVAL Application process, EMGS will notify Taylor’s, and Taylor’s will contact you via email to submit the 
additional documents. EMGS will then submit your Application to Immigration Department of Malaysia for their final Approval 
once they finished processing your documents.  

 Alternatively, you may download “EMGS Mobile App” and check the eVAL Application Status through your smart phone.

Q11: While waiting for the eVAL in my home country, can I visit Malaysia as a tourist? 
A: It is not advisable for you to visit Malaysia using Social Visit / Tourist Pass as it will cause unnecessary delay to your eVAL 

process. Your eVAL Application will be put on hold once you are being tracked by Immigration, the process will only resume 
after you leave Malaysia and after your exit stamp is provided to EMGS via IO. 

Q8

Q9

Q10
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A
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C. Visa Application Related FAQs for Existing International Students 

Q12: How will the eVAL be given to me? 
A: Once your eVAL is approved by Immigration and ready for download, you will receive an email from IO, providing with 

guideline and instruction for you to download or you may opt to collect the original copy at IO Consultancy Counter (IOCC) if 
you are able to remain in Malaysia (refer Q5 above). 

          What should I do after I have my eVAL in hand (if I’m not in Malaysia)? 
A: Before travelling to Malaysia and reporting to Taylor’s, you must check if you are from one of the Countries that requires a 

Single Entry Visa (SEV) to enter Malaysia. 
• If yes, you will need to go to the Malaysian Embassy / Consulate / High Commission in your home country that is indicated 

on the eVAL (the same location that you have chosen earlier in the Change of Visa Form) to apply for an SEV after receiving 
the eVAL. 

• If no, you may enter Malaysia by bringing with you the original eVAL and your Letter of Offer from Taylor’s. 

Q14: What is a Single Entry Visa (SEV)? 
A: It is a Visa required by students to enter Malaysia, that is only applicable to students from visa required countries (refer to the 

VISA WITH REFERENCE (VDR) Section in https://www.imi.gov.my/index.php/en/main-services/pass/student-pass. 
• To apply SEV, students are required to submit the Letter of Offer, Payment, eVAL, and Passport to the stipulated Malaysian 

Embassy / Consulate / High Commission. Regarding the SEV application fee and the processing time to obtain the SEV 
Endorsement, students may consult the individual Malaysian Embassy / Consulate / High Commission, accordingly. 

Q11
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Q13
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C. Visa Application Related FAQs for Existing International Students 

Q14: When should I enter Malaysia? 
A: Your eVAL is valid for 6 months therefore you need to report to Taylor’s at least 1 month before the expiry of the eVAL to 

enable the Student Pass endorsement process.  Failing to do so, you will have to reapply another eVAL to the next available 
intake.  Remember the following: 
• If you are from a country not requiring SEV: latest to enter 1 month before your eVAL expires. 
• If you are from a country requiring SEV: SEV is valid for 30 days, students must perform the journey to Malaysia before 

the eVAL and the SEV expires.  
 IMPORTANT NOTE: eVAL that has been used to apply for the SEV will become obsolete, so if you do not perform the journey 

with the SEV applied, you will have to reapply for another eVAL (you cannot use the same eVAL to reapply SEV for the 2nd 
time).

Q16: What if I’m using my Taylor’s Foundation / Diploma forecast result to apply for a Bachelor Degree Programme but my Actual 
Result does not meet the Entry Requirement. What do I need to do? 

A: Scenario 1: Failed and need to re-sit for 1 Module(s)
 You may come in with Tourist Pass, take the exam and exit Malaysia thereafter. If you passed the exam, you may continue to 

progress into the Bachelor Programme, once the eVAL is approved and released by EMGS. You may then come in with eVAL 
and SEV in hand (refer to Q13-15 above).

Q14

Q15
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C. Visa Application Related FAQs for Existing International Students 
A: Scenario 2: Failed and need to repeat the Semester
 The eVAL Application for the Bachelor Programme that is currently in progress will be forfeited and cancelled, and you will have 

to reapply a new eVAL for the previous Foundation / Diploma Programme. You will need to resubmit payment and documents to 
restart the entire eVAL process. It is against the law to allow you to use a Bachelor Programme’s Student Pass to commence 
classes for a Foundation / Diploma Programme. Thus, you can only commence classes for the Foundation / Diploma Programme 
after the eVAL for the Foundation / Diploma Programme is approved and released. If your Forecast Result is at the borderline of 
entry to the Bachelor Programme, it is advisable that you wait for the Actual Result before applying for the Bachelor Programme 
to avoid a further delay in both your Foundation / Diploma & Bachelor programme commencement.

Q17: I’ve decided to change to another programme again while my eVAL application is still in progress, can I request to amend the 
eVAL application to the new programme so that I do not have to pay the eVAL application fees again? 

A: No, the Visa Application Fees has been utilized for the eVAL Application for the initial programme, and EMGS fees made is not 
refundable / transferable. You will need to resubmit payment and documents to restart the entire eVAL process.

 IMPORTANT NOTE: You are only allowed to change programme ONCE while you are studying in Taylor’s.

Q18: If I still have other queries, who should I contact?
A: If it’s about your enrolment of progression programme, please write to progression@taylors.edu.my 
A: If it’s about your eVAL application, please write to internationaloffice@taylors.edu.my 

A

Q16

A

A

A

Q17
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APPENDIXES

In this Section, it explains on the additional information 
as follows: 
A. Plan for Your Accommodation
B. Personal Data Protection Act 2010: Notice and Choice 

Principle Statement
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Personal Data Protection Act 2010
Taylor's is committed to comply with the recently enacted Personal Data Protection Act (PDPA) 2010 in protecting its students' personal 
information that has been processed by Taylor’s. We hope this section gives you as a student, a good understanding on how we handle 
your personal data that we collect and how you can control the disclosure of such data.
The information on the enforcement of PDPA 2010 which is provided below is in relation to the nature and type of data processed; how 
your data is collected and used; to whom your data can be disclosed; and your right to access and correct your personal information.

What Personal Data We Process?
Taylor’s needs to process (that is, collect, use, store and ultimately destroy) your personal data for various academic, educational and 
administrative purposes. Generally, your personal data that we collect and process, includes but not restricted to:
Name, Identification number (NRIC), Passport number, Address, Contact numbers, Gender, Date of birth, Previous qualification, 
Personal email address, Photo and images, Marital status, Emergencies contact person(s) details, Family / guardian information.

Sensitive Personal Data
Some of the personal data that we process may include what is defined as 'sensitive personal data' under the Act and these include, 
but not restricted to:
Race, Religion, Health, Records of misconduct and disciplinary action, Records of criminal offence
This sensitive information shall be treated carefully by Taylor’s and will only be used for specific purposes. It will not be released to a 
third party without your explicit consent unless it is necessary to protect your interests.

Provision of Information
The provision of all information requested for in the relevant forms of Taylor’s is mandatory, unless specified otherwise. This is to 
enable us to process your application and / or request for our services.
Should you fail to provide the said information, Taylor’s will be unable to process your request and / or provide you with the relevant 
services.
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How do We Use Your Data?
The purpose for which personal data is collected and further processed includes, but not restricted to the following:

• To process application for admission
• To maintain students' personal details, academic and non-academic records
• To facilitate the internships, placement or industrial training as well as co-curricular related activities
• To provide the relevant administrative support, counselling and financial aids services
• To manage the use of facilities such as library, hostel, laboratories and so on
• To administer the graduation and alumni related events
• To administer the tuition fee and other payment
• To communicate with students on any important announcements including matters relating to career services, postgraduate 

studies and alumni
• To collect and relay information for relevant local or international statutory authorities or examination boards
• To contact student' s next of kin in case of emergency
• To comply with any regulatory, audit or security related requirements

How is Your Data Collected?
Most, if not all, of your personal data was obtained from you directly, either from the following sources or from any other information 
you provided and this may include:

• Enquiry Form
• Various type of Application and / or Registration Forms
• All other School and / or Support Services related Request Forms
• Previous qualification related documents and / or certificates
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In some instances, your personal data may have been obtained from external sources including, but not restricted to the following:

• Third parties such as previous educational institutions, law enforcement agencies and other government entities

• Third party service providers and any other future third parties in relation or incidental to the above

• Personal data which are available in the public domain

• Personal data which may be collected from cookies through the use of Taylor's website

Disclosure of Your Personal Data

Taylor’s will keep your personal data confidential unless you have given the written consent to such disclosure or it is within the ambit 
of permitted disclosures under prevailing laws / guidelines, Taylor’s may disclose your information to the categories of third parties as 
listed below (not restricted to):

• The Ministry of Higher Education, other relevant government departments / agencies, statutory authorities and industry regulators

• Malaysian Immigration Department and its appointed agencies

• Foreign embassies and their appointed agencies

• The police and other enforcement agencies where and when required

• Your sponsors including your parents / guardians

• Third parties that provide the internships or attachment placements

• Professional or accreditation bodies

• Taylor’s external counterparts providing dual degrees, articulation or progression of study

• Third parties appointed by Taylor’s to provide services to Taylor’s such as auditors, lawyers, contractors, printing companies, travel 
agencies, training organiser and insurance companies

• Other institutions or companies within Taylor's Education Group
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Your Right to Access and Correct Personal Information

You have the right to access and correct your personal information held by Taylor’s under the Act. Taylor’s always endeavours 
to upkeep the changes on your personal information in our student database system and hence you are encouraged to notify 
Campus Central of the changes in a timely manner.

You may do the following by completing the "Student Profile Update" online form via Campus Central Portal to update your 
personal data.

Any request to exercise your rights shall be administered as per the Act. Please be informed that pursuant to the Act, your 
request may be rejected in certain circumstances.

Should you have any queries pertaining to the above, please refer to Campus Central, Block A, Level 2 for appropriate advice 
and assistance.
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