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1. Login to i-Akaun (Member) page and key in your user ID and password. 
 

 
 

2. Click on ‘Withdrawal’. 
 

 

  

https://secure.kwsp.gov.my/member/member/login
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3. On the e-Pengeluaran page, click on the 'New Application' button. 
 

 
 

4. 'IMPORTANT NOTES ON e-PENGELUARAN APPLICATION' window will appear. Please read the 
important notes and click 'OK'. 
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Members have three (3) e-withdrawals options to choose from e-Pengeluaran: 

i. Higher Learning Institution for UNPAID FEES 
ii. Self-Reimbursement for PAID FEES 

iii. Higher Learning Institution and Self Reimbursement for UNPAID and PAID FEES 
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Higher Learning Institution for Unpaid Fees 
 

1. If the member would like to use e-Pengeluaran for UNPAID FEES, please follow the steps below and 
click on the ‘Next’ button.  
 

 

  

Search “TAYLOR’S UNIVERSITY” 

Choose “Higher 
Learning Institution” 

Refer to student’s Offer Letter 
and student’s Study Plan 
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2. Click on the 'Accept' button to proceed after reading the ‘Terms and Conditions’. 
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3. You will be directed to 'Step 2 – Member Information and Eligible Amount'. Fill in the necessary fields 
and click on the ‘Next’ button. 
 

 

  

Withdrawal Information & Fees and Payment 
Details 

i. Student Name: Taylor’s Student’s Name 
ii. Student ID Type: MyKad 

iii. Student ID No.: MyKad Number 
iv. Student Reference No.: Taylor’s Student 

ID 
v. Payment to Higher Learning Institution 

and Applied Amount: Exact Amount as 
Receipt’s Amount 
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4. Next, you will be directed to 'Step 3 – Withdrawal Summary'. Follow the steps below.  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

1   Click Request TAC and fill in the 
TAC no. 

2     Click Submit  

3     Click Agree 
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5. Finally, you will be directed to 'Step 4 – Withdrawal Acknowledgement'. 
 

 
 

  
Click Print and please keep for reference 
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Self-Reimbursement 
 

1. If the member would like to use e-Pengeluaran for the Self Reimbursement for PAID FEES, please follow 
the steps below. 
 

 

  

Refer to student’s Taylor’s Offer 
Letter and student’s Study Plan 

Search “TAYLOR’S UNIVERSITY” 

Choose “Self 
Reimbursement” 
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2. Click on the 'Accept' button to proceed after reading the ‘Terms and Conditions’. 
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3. You will be directed to 'Step 2 – Member Information and Eligible Amount'. Fill in the necessary fields 
and click on the ‘Next’ button. 
 

 
 

 

 
 

 

 

 

Reimbursement Details & Fees and Payment Details 

i. Receipt 1 No.: Refer to the Receipt No. printed 
in the Official Receipt made available in 
Campus Central / Parent Portal 

ii. Receipt 1 Date: Refer to the receipt date  
iii. Receipt 1 Amount (RM): Refer to the total 

amount in the receipt 
iv. Payment to Member (RM): Exact Amount as 

Receipt’s Amount  
v. Bank Name: Choose your preferred bank 

vi. Savings/Current Account No.: Key in your 
Savings or Current Account No. 
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4. Next, you will be directed to 'Step 3 – Withdrawal Summary'. Follow the steps below.  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

  

1   Click Request TAC and fill in the 
TAC no. 

2     Click Submit  

3     Click Agree 
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5. Finally, you will be directed to 'Step 4 – Withdrawal Acknowledgement'. 
 

 
 

 
 
 
 

Click Print and please keep for reference 
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Higher Learning Institution and Self-Reimbursement 

1. If the member would like to use e-Pengeluaran for the Higher Learning Institution and Self 
Reimbursement for UNPAID and PAID FEES, please follow the steps below. 
 

 

  

Refer to student’s Taylor’s Offer Letter 
and student’s Study Plan 

Search “TAYLOR’S UNIVERSITY” 

Choose “Higher 
Learning Institution & 
Self Reimbursement” 
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2. Click on the 'Accept' button to proceed after reading the ‘Terms and Conditions’. 
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3. You will be directed to 'Step 2 – Member Information and Eligible Amount'. Fill in the necessary fields 
and click on the ‘Next’ button. 
 

 
 

 

 
 

  

Reimbursement Details & Fees and Payment Details 

i. Receipt 1 No.: Refer to the Receipt No. printed in 
the Official Receipt in Campus Central / Parent 
Portal 

ii. Receipt 1 Date: Refer to the receipt date  
iii. Receipt 1 Amount (RM): Refer to the total amount 

in the receipt 
iv. Payment to Member (RM): Exact Amount as 

Receipt’s Amount  
v. Bank Name: Choose your preferred bank 

vi. Savings/Current Account No.: Key in your Savings 
or Current Account No. 

This is the section where you 
can request reimbursement 
for the fees you’ve paid. 

This is the section where you 
can utilize e-Pengeluaran for 
any outstanding fees. 
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4. Next, you will be directed to 'Step 3 – Withdrawal Summary'. Follow the steps below.  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

  

1   Click Request TAC and fill in the 
TAC no. 

2     Click Submit  

3     Click Agree 
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5. Finally, you will be directed to 'Step 4 – Withdrawal Acknowledgement'. 
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